
  

 

Getting to Know You… Introduction 

My role, as a consultant for _______ Aged Care, is to find out a little bit about you. I want to make 
absolutely sure that we find exactly what you and your family want and need when taking the next step 
in your aging journey. In order to do that, I would love to ask you some questions to find out a little 
more about you so that I can give you the best advice possible and suggest the best solution for you … is 
that O.K. with you?  

Opening  
 So what brought you to our lovely _______ Village today / how did you hear about us/ oh... so 

where else have you looked at?   

 What are some of the things you love about your current retirement living arrangements that 

you would miss if you had to move? 

 What are some of the things about your current retirement living arrangements that are difficult 

to manage or you would change if you had the option? 

 Tell me a bit about your hopes and dreams for the next stage of your retirement journey and 

your end of life experience? 

Decision maker  

 So is your family excited for you?  May I ask you a little bit about your family … do you have a 

partner? Children, nieces, nephews? Are they aware that you have started researching these 

options? 

 Who else is supporting you in making this big decision? (Oh … so do they have an EPOA?) 

 Would they like to have a tour with us and join us for lunch some time? (Where are they located?) 

 Who do you have giving you financial and legal advice and/or would you like me to recommend 

someone to you? 

Affordability  
 Where are you currently living? Describe your home to me? So do you own this home? Or are you 

currently renting? Have you by any chance had your home evaluated by a real estate agent? 

 Like the majority of our residents, would you be looking at funding the purchase of your home 

here at _______ from the sale of your current home? 

 Would you mind telling me if you are self-funded or if you are receiving the pension? 

Health  
 May I enquire about your current health care needs and those of your partners’?  

 Have you had an ACAT assessment? 

 How are you currently managing your health care needs? Your partner’s health care needs?  

 What aspect of this is difficult or challenging for you right now?  

 How much is your health care currently costing you or costing your partner? 

 What do you anticipate will happen with respect to your future health care needs both in terms 

of managing then on a daily basis and well as what they could potentially cost down the track? 

 What support are you currently getting in managing these health challenges? 

 How are you currently coping with cooking, cleaning and garden work … or even grocery 

shopping? What support do you have and what support would you like to have? 

 What are some of your nutritional needs that you or your partner have to consider? 

 What health care practitioners do you see on a regular basis? 

 



  

 

 

Size and position of unit? 

 Based on your current home, your budget and your furniture, bearing in mind you 

would be downsizing, what size unit do you have in mind? How important is it to you 

that you and your partner stay together? 

 Would you and your partner prefer to share the same bedroom or like some of our 

residents, are you more comfortable having your own bedrooms? 

 Who might want to stay over for a visit? 

 In terms of mobility, pets, partner’s needs, what position of unit would meet your 

needs best? ( ground floor, courtyard/garden/ near community hall) 

Who are they and what do they enjoy? 

 Tell me a little about your working life? How long have you been retired?   What 

exercise/ hobbies did you or do you pursue? So are you involved in any hobbies or 

volunteer work at the moment? 

 Did you by any chance serve in the military? We have a number of men that did… I 

would love to introduce you 

 Tell me a bit about any community groups that you belong to or church that you 

attend? Where are they located? How do you get there? 

 How much do you enjoy socializing … are you one to enjoy a “tipple” in the evening? 

 Would you describe yourself as social?  

 Something that a lot of our residents mention, is how lonely they found retirement 

before they moved into one of our villages? Is this something you have experienced? 

 Something that really helps our residents is the opportunity to have their own pet 

here… is that something that would be important to you? 

 Everyone has a talent. What would you say yours is? Baking? Woodwork?  

Alternative providers/the competition 

 What research have you done into alternative service providers - be they nursing 

homes or retirement villages? From the research that you have done, what have you 

really liked about the options they have demonstrated and what are some of your 

concerns? 

 What are some of the factors about _______ that you love, that these other providers 

cannot offer? What are some of the factors that these other providers can offer that 

you wish _______ could provide?  

Closing  
 Tell me, what is the most important thing about your current situation that I need to 

understand, so that I can help you and your family move forward and make this decision. 

 This is an awful lot to take in, and it is my job to pull it apart and go over everything 

until you are 100% comfortable with everything that living in a _______ community 

entails. What do you still need to know or understand that I have perhaps not explained 

properly or need to clarify, to help you make this decision? 

 My job is to help you find the right place for this step in your aging journey – be it with 

_______ or elsewhere. What can I do right now to help you and your family move to the 

next stage of making this decision? 

 


