
  

 

Dominant/Eagle: 
 

 Are found leading companies and countries and heading up committees. 
 Are action figures! 
 Get things done, usually while he/she is doing 12 other things simultaneously 
 Are business like, functional and well organised 
 Think quickly and efficiently and are frustrated with those that can’t keep up. 
 Need to be in control, whether it’s his/her business unit or his/her family. 
 Need to be in control because he/she knows his/her way is the best way. 
 Can be impatient and can’t understand why others don’t ‘get it.’ 
 Are strong willed and decisive, and usually highly intelligent. 
 Have excellent critical analysis ability and can weigh up a situation and find a solution 

much quicker than the rest of us. 
 Are not easily discouraged and will take a lot of convincing to prove that he/she is 

wrong. 
 Are driven by results and will do anything to get the result he/she wants. 
 Are typically pragmatic and businesslike. 
 Get to the point quickly and can be seen to be grilling those around him/her. It is not 

intentional; he/she just prefers to keep his/her emotions to him/herself and really 
often doesn’t care what other people think. 

 Are competitive and thrive on opposition. During conflict, he/she will become 
aggressive and go on the attack, even when he/she isn’t right (although he/she 
usually is). 

 Love a challenge because of his/her innate self-belief. Achievement makes him/her 
happy. 
 

You can best spot a dominant type by his/her brusque speech, direct gaze and 

questions and business-like manner. 

With Eagle customers you may notice: an assertive, results-orientated 

demeanour; a no-nonsense attitude; a fast, action-orientated pace; a 

straightforward or even blunt way of speaking; a willingness to take risks; 

open scepticism; impatience with small talk; eagerness to control 

discussion; a tough minded approach and a quick, decisive style. 

 

 


